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Learning is a relatively permanent change in behavior due to
experience.

Formulated the Law of Effect
Law of effect - responses to a situation that
are followed by satisfaction are strengthened;
responses followed by discomfort are
weakened

Discovered key concept - Classical Conditioning
Classical Conditioning - learning process where
a previously neutral stimulus (such as a bell)
becomes associated with an unconditioned
stimulus (like food) that naturally produces a
response (salivation). 

Formulated the principle of Operant Conditioning
Operant conditioning - a response followed by a
reinforcer is strengthened and therefore, more likely
to occur again
Focused on rewards and punishment shaping
behavior. 
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T h e o r i s t

T e r m i n o l o g y

Learning is defined by changes in behavior.
The most effective way to study learning is by focusing on observable stimuli
and response mechanisms.
Internal mental processes are largely excluded from study, as they are not
directly observable.
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